Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 


(continued) 


IT/Telecom 

General Management 
Finance 

Operations 

Human Resources 
Accounting/Internal Audit 
Sales 

Product Management 
Research & Development 
Marketing 

Production 

Other 


Purchasing 


Q54. In which part of the organization do you work? N=1,252 
ITDM Survey Respondents by Position, Total, 
Global, 2023 


1% 


Q57. What is your age? N=1,252 
ITDM Survey Respondents by C-level Position, 


Source: Frost & Sullivar 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 
(continued) 


CTO (Chief Technology E 
Officer) Senior Manager i 
CEO (Chief Executive Officer) 
Middle 
Manager 
COO (Chief Operating Officer) 
Non-managerial StaffOther 


CIO (Chief Information 
Executive 


CFO (Chief Financial Officer) 


Officer) C-level 


Director 
CKO (Chief Knowledge Officer) 


ManagerCMO (Chief Marketing Officer) 


Source: Frost & Sullivan 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 


(continued) 


Managing DirectorCXO (Chief Experience Officer) 


CCO (Chief Compliance Officer) 
Vice-President/Senior Director 
CSO (Chief Security Officer) 


OwnerCDO (Chief Data Officer) 


Q55. Which of the following most closely represents your position within your organization? N=1,252 


Q56. Which C-level position do you hold? N=143 
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Source: Frost & Sullivar 


9% 


™ 
| -i 
,. AAO 
> 


AFE S 2% a 


Respondent Demographics for the Remote 
Work Survey 


on oun . -LV 
. ~~ x r ~ 
~~“. 3 : ‘ 
| k o = > ’ 
~ à 
R s ——— 
\ aa . ; J of ~ ' ~ 
N : ` ` 
\ -< wy a 
b \ SN -e = 
= a ò . ` >q = 
ad ʻ -3 j = 
+ « 
~ 
f \ 
\ s < 
a " 


K8E1-64 


Organization Profile for the 2023 Remote Work Survey* —Industry 
Segment 


Organizations represent over 20 industry segments. The most common are ICT services, Construction, Banking and 
financial services, Manufacturing and Trade (retail and wholesale). 


Industry Segment 


ICT Services a 15% 


9% 
Construction 


8% 
Manufacturing 
Trade - Retail & Wholesale 


8% 


9% 
Banking, Finance, Leasing & Insurance 


Source: Frost & Sullivan 
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Professional services 


ICT Manufacturing 


Healthcare & Social Work 


Education 


Business services 


Agriculture, Forestry or Fishing 


Travel & Hospitality 


| ~” 


Source: Frost & Sullivan 
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Transportation & Storage 


fi 2% 
Automotive /Air /Ship /Rail equipment 
i 2% 
Manufacturing of Food, Beverage & Tobacco i 2% 


Energy, Utility & Recycling | 2% 


Arts, Cultural, Sports & Amusement 2% 


Others m) 9% 


*Sponsored by GoTo 

Base: All respondents (n=1,000) 

Please note: As other we show all categories selected by less than 2% of respondents. 
S2. Which of the following industry sectors best describes your organization? 


Source: Frost & Sullivan 
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Organization Profile for the 2023 Remote Work Survey* —Size of 
Organization 


We interviewed organizations of different sizes. We have set quotas on number of employees. 


Number of Employees Share of knowledge-based Average Number of KBEs 
Employees 
1to9 Terminated in 2023 [ 8% Not in Current Survey 
MA3 E 20% - -20 o 25% a 


————— | 
antaga S 20% =e BE 22% ae 
100 to 249 DE sae n=200 T 127 
Ba | = 
250 to 499 sa n=200_ r 270 


Source: Frost & Sullivan 
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300 to 999 E 20% e E 12% ala 


n=200_ 


*Sponsored by GoTo 


Base: All respondents (n=1,000) Please note: We only accepted organizations with between 10 and 999 knowledge-based employees. 
S3.How many employees does your organization have? Please provide a number of FTE (full-time equivalent). 
S4.How many knowledge-based employees does your organization have? Please provide a number of FTE (full-time equivalent) 


Respondent Profile for the 2023 Remote Work Survey* —Respondent 
Role 


Respondents interviewed were classified into 3 categories — owners/MDs/CEOs, IT and LoB. Majority of respondents 
holds a senior managerial position — of Director or higher. 


Respondent Role* Seniority 


Owner/MD/CEO 


39% 


Source: Frost & Sullivan 
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29% 
LoB 
(Other C-level executives K 
than CEO, CIO, CTO or 
working in other 
departments than IT) 32% 
Senior Mgmt. 
Middle 
(C-suite, SVP/VP, Specialist 
management 
Director) 


*Sponsored by GoTo 

Base: All respondents (n=1,000) 

*Please note: Distribution between roles is based on sample distribution agreed. 

Group. Respondent Classification. S5. Which of the following most closely represents your position within your organization? 
S6. Which C-level position do you hold? S7. Which functional area or department do you work in or belong to? 


Source: Frost & Sullivan 
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Legal Disclaimer 


Frost & Sullivan is not responsible for any incorrect information supplied by companies or users. 
Quantitative market information is based primarily on interviews and therefore is subject to fluctuation. 
Frost & Sullivan research services are limited publications containing valuable market information 
provided to a select group of customers. Customers acknowledge, when ordering or downloading, that 
Frost & Sullivan research services are for internal use and not for general publication or disclosure to 
third parties. No part of this research service may be given, lent, resold, or disclosed to noncustomers 
without written permission. Furthermore, no part may be reproduced, stored in a retrieval system, or 
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transmitted in any form or by any means—electronic, mechanical, photocopying, recording, or 
otherwise—without the permission of the publisher. 


For information regarding permission, write to: permission@frost.com 


© 2023 Frost & Sullivan. All rights reserved. This document contains highly confidential information and is the sole property of Frost & Sullivan. 
No part of it may be circulated, quoted, copied, or otherwise reproduced without the written approval of Frost & Sullivan. 
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9/2/24, 8:19 AM 


Nitipong sent a message 


Nitipong Boonta in Teams <noreply@email.teams.microsoft.com> 
Fri 7/06/2024 5:36 PM 


To: 
Hi, 
Your teammates are trying to reach you in Microsoft Teams. 


Nitipong sent a message in Maintain Laboratory Group 


TA 


Install Microsoft Teams now 


iOS Android 


This email was sent from an unmonitored mailbox. Update your email preferences in Teams. Activity > Settings (Gear 


Icon) > Notifications. 


© 2023 Microsoft Corporation, One Microsoft Way, Redmond WA 98052-7329 
Read our privacy policy 


9/2/24, 7:45 AM 


Nitipong sent a message 


Nitipong Boonta in Teams <noreply@email.teams.microsoft.com> 


about:blank 1/1 


Fri 7/06/2024 5:36 PM 
To: 


Hi, 
Your teammates are trying to reach you in Microsoft Teams. 
Nitipong sent a message in Maintain Laboratory Group 


TA 


Install Microsoft Teams now 
iOS Android 


This email was sent from an unmonitored mailbox. Update your email preferences in Teams. Activity > Settings (Gear 


Icon) > Notifications. 


© 2023 Microsoft Corporation, One Microsoft Way, Redmond WA 98052-7329 
Read our privacy policy 


9/2/24, 7:44 AM Re: Concerns Regarding a Volunteer's Bullying at SERAG - 


Delete P] Archive P| Report “P| Reply Pl Reply all 2] Forward * P] Zoom 


4 


Re: Concerns Regarding a Volunteer's Bullying at SERAGP Print P] Close 


Margaret MatassaRe: Concerns Regarding a Volunteer's Bullying at 
SERAG<matassa@bigpond.coml?] >P] Reply P] Reply all P] Forward 
MM 
Ip: Margaret Matassa <matassa@bigpond.com> Fri 7/06/2024 6:27 PM 


about:blank 1/1 


This sende 


about:blank 


tassa@bigpond.com is from outside your organization," 7/06/2024 6:27 PM 


To: 


Block sender 


u for your email. In your email you iden fied that you were having certain issues 


k you for your email. In your email you iden fied that you were Joy. We do not know 


mstances of your interac ons with Joy but clearly there is somel@ving Cera none 


We do not know the circumstances of your history between the two of you.interac 


Joy but clearly there is some history between the two of you. 
a volunteer organisa on with an environmental purpose. We hope that our 


rs have an enjoyable me when they work together. We expect our volunteers to PAG 


teer organisa on with an environmental purpose. We respect each other and norte 


anner which would upset or distress anotherMoPe that our volunteers have an 


MEANNEN they work volunteer. If that does occur we will advise the offending 


r that they may no longertoBether. We expect our volunteers to respect each other 


o act in 


r events. a manner which would upset or distress another volunteer. If that does 


we will advise the offending volunteer that they may no longer 


any issues in the future, we suggest that when you a end future SERAG events you do? 


vents. 


ge with Joy but work with other volunteers. 
To avoid any issues in the future, we suggest that when you a end future 


rds, SERAG events you do not engage with Joy but work with other volunteers. 


Best Regards, 


Matassa Margaret 
on, Swan Estuary Reserves Ac on Group Inc. Margaret 
Matassa 
Chairperson, Swan Estuary Reserves Ac on Group Inc. 


024, at 8:54 am, > wrote: 


On 3 Jun 2024, at 8:54 am > Dear Margaret, wrote: 


| hope email finds you well. Thank you for hosting that volunteering session last 


Saturday and for Sue's baked goods in which | really enjoyed.Dear Margaret, 


| just want to make it known that some concerns regarding a volunteer's rumour! hope 
this email finds you well. Thank you for hosting that spreading and indirect bullying have 
occurred to me. While Joy has worked hard tovolunteering session last Saturday and for 


1/1 


Sue's baked goods in get into this position, | feel that | have been personally attacked by 
her whilstwhich | really enjoyed. volunteering for SERAG. 

| just want to make it known that some concerns regarding a 
On Sunday, Harshit had informed me that Joy has recently made allegations to 
thevolunteer's rumour spreading and indirect bullying have occurred UWA guild that | 
have made people uncomfortable and that | have made volunteeringto me. While Joy has 
worked hard to get into this position, | feel hard for everyone else.that | have been 
personally attacked by her whilst volunteering for | state that these allegations are entirely 
false and without 
merit as | never intend to make people uncomfortable nor give them a hard time.SERAG. 


Hearing this from Harshit, this has had me stressed throughout the weekend. | typedOn 
Sunday, Harshit had informed me that Joy has recently made this email so that you hear 
my part of the story as well if Joy does bring something upallegations to the UWA guild 
that | have made people 


with you uncomfortable and that | have made volunteering hard for Y 
9/2/24, 7:44 AM MSL944002 - Maintain laboratory or field workplace safety - MSL40122 MSL50122: this afternoon's class - URGENT NOTE** - ... 


MSL944002 - Maintain laboratory or field workplace safety - MSL40122 MSL50122: this 
afternoon's class - URGENT NOTE** 


Natalie Jordan - Natalie Jordan@nmtafe.wa.edu.au <do-not-reply@blackboard.tafe.wa.edu.au> 
Thu 6/06/2024 3:01 PM 


Hi All, 


If everyone could cast their eyes over this week's pre-reading that would be great. It is compulsory as we are 
covering Incident investigations and 


If you have a laptop, please bring it. Lets meet in the Lecture theatre - B202 this afternoon as the other room 
was very hot when | visitied today. 


Please seat yourself in groups of 4. It can be the same OR different to your groups from last week so we can 
conduct part of the investigation in class. 


Please sit towards the front as | still don't have my voice back. 


thank you. Natalie 


about:blank 1/1 


